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Demonstrate understanding of adult learning
principles and theories.  

Analyse the profile of an effective facilitator
and apply the core skills. 

Differentiate between face-to-face and on-line
learning. 

Plan for face to face and technology supported
learning. 

Facilitate learning.  

Provide learner support.  

Conduct formative assessment and provide
feedback. 

Report and analyse progress. 

Review facilitation.

LEARNING OUTCOMES

Students who successfully complete the
course get a Certificate of Attendance.

Competent students receive a Statement of
Results and a Certificate of Competence.

 

CERTIFICATION

ABOUT THIS
COURSE

The HEART Solutions Facilitation Course equips
students with the knowledge, skills and positive

attitude to facilitate learning using a variety
of methodologies to maximise learning

and growth of every participant in
a classroom and on-line-

learning setting.

Competence in computer literacy 
and communication at NQF Level 4. 
Competence in the learning area in
which training will be provided.

APPROXIMATE LEARNING
TIME

NLRD

117871

Title
Facilitate learning using a variety of
methodologies.

NQF

5

Credits

10

SAQA UNIT STANDARD

LEARNING ASSUMED TO BE INPLACE

Students get technical, learning and skills
coaching support throughout their

learning.

STUDENT SUPPORT
DELIVERY MODE

On-line asynchronized learning. 

30-hours

Tel: +27 82 551 0497 | Website: www.heartsolutions.co.za | Email:amanda@heartsolutions.co.za

Target Audience: 
Educators, Subject Matter Experts

& HR Practitioners.


